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65  Search Smarter
Make your quest for information easy and fun with 
the best of our Safari search tips. 

Search Your Mac
68  Spotlight Basics
Master OS X’s powerful catchall search tool, Spot-
light. Change its preferences and troubleshoot any 
issues that may pop up.

70  Create Smarter Queries
These tricks will ensure that you 
find exactly what you’re looking 

for with Spotlight searches.

74  Perform Advanced 
Searches
Spotlight shares its powers with 
other Mac applications. For heavy-
duty searches, turn to the Finder.

Snow Leopard Security
78  Put User Accounts to Work
The key to keeping your data safe is knowing who has 
access to what. Control your Mac with user accounts. 

80  Create Strong Passwords
Follow these essential tips to make sure the pass-
words you select are secure. 

81  Encrypt Your Data
Protect your information by encrypting it—follow our 
step-by-step instructions.

82   Make Secure Connections
Guard your system against intruders when you  
connect to outside networks. 

83   Stay Safe Online
Avoid spammers, phishers, and hackers by staying 
sharp and abiding by these rules for safe browsing.

Troubleshooting OS X
86  Your Troubleshooting Toolbox
Do you know what to do when your Mac misbe-
haves? We’ll tell you all the steps you can take to 
remedy common OS X issues.

90  Advanced Fixes
When the problems are more advanced, combine 
some sleuthing with other possible solutions. 

92  Seek Outside Help
It’s OK to ask for help, but whom exactly do you ask? 
Here’s where to turn if your Mac is having bigger 
problems than you can handle. 

94  Back Up with Time Machine
Keep your data 100 percent safe with a backup.  
Figure out the best data-storage plan for your setup.

Terminal Tricks
98  Terminal Basics
Learn how Terminal works, and 
discover some easy ways to make 
it work harder for you.

100   Easy System Tweaks
Change small features of OS X’s 

built-in programs from Terminal.
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Snow Leopard Security
Keep your system safe from snoops, thieves, and malware

now Leopard has added a few security improvements, 
including a beefed-up malware detector and new 
firewall settings, to help you protect your Mac and your 

data from thieves, viruses, hackers, and other dangers. 
This chapter will give you the essentials to safeguard your files, 

personal information, and communications. With a little work and 
knowledge, you can greatly decrease the likelihood that your 
information will fall into the wrong hands. 

Table of contents

78 	 Put User Accounts to Work
80	 Create Strong Passwords
81	 Encrypt Your Data
82 	 Make Secure Connections
83 	 Stay Safe Online
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Troubleshooting OS X
How to deal with common Snow Leopard issues and protect your data

ost of the time, your Mac is the picture of health—it 
crunches numbers, plays music, and tackles the most 
difficult tasks without so much as a hiccup. But many 

things can go wrong with such a complicated system. When 
something does go wrong, a good backup of your system can 
help give you peace of mind and get you back on your feet 
quickly—which is why Apple includes the user-friendly backup 
program Time Machine in Snow Leopard. This chapter will go 
through all the Mac fixes you can try on your own, tell you where 
to turn for outside help, and show you how to keep your data 
safe with Time Machine backups. 

Table of contents
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90	 Advanced Fixes
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Terminal Tricks
ith a little bit of know-how and the right commands, 
even first-time Mac owners can use Terminal. By tap-
ping into the power of Unix, you can streamline your 

workflow and manipulate files in ways otherwise impossible in the 
OS X interface. Though it might seem a little intimidating at first, 
Terminal is a snap to use once you learn its secrets. 

Table of contents

98	 Terminal Basics 
100	 Easy System Tweaks
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Get to know Snow Leopard’s hidden side



Nobody spends more time with Apple’s computers 
and software than the writers and editors at Macworld, 
the world’s foremost Mac authority.

Now Macworld’s team of experts take you inside 
Apple’s latest update to the popular Mac OS X operat-
ing system: Snow Leopard, Mac OS X 10.6. Snow 
Leopard is an OS X update unlike any in recent mem-
ory—one that boosts speeds, reclaims disk space, 
tweaks dozens of features, and lays the groundwork 
for a new generation of computers featuring 64-bit 
multicore microprocessors, ultrapowerful graphics pro-
cessors, and massive amounts of memory.

In this book we’ll walk you through Snow Leopard’s new 
features and help you master OS X basics, find hidden 
tricks, and work around glitches—all to make sure you 
have the best Snow Leopard experience possible.

Inside these pages you’ll find all the information 
you need to install Snow Leopard smoothly and get 
started with its most important new features. Use this 
book to master the Web with Safari 4, get e-mail with 
Exchange, and increase productivity with text substitu-
tions and the Services menu.

Our experts don’t just focus on what’s new in Snow 
Leopard. This book is filled with practical informa-
tion on using OS X, including step-by-step advice on 
recovering from crashes, freezes, and other Mac ail-
ments, and tips on how to best back up your system 
with Time Machine to ensure that you can recover 
quickly from more serious problems. 

Let Macworld’s experts show you how to get the most 
out of Snow Leopard and your Mac.
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