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Troubleshooting 
How to Be Your Own Traveling IT Department 

Computer problems are the last thing 
a mobile Mac user needs when he or 
she is miles away from home, the 

office, or a Genius bar.  Unfortunately, 
even if your laptop is the picture 
of health, hundreds of things 
can go wrong at any moment 
with such a complicated 
system. 

When something does 
go wrong, a good backup 
of your system can help get 
you back on your feet quick-
ly—which is why Apple has 
included a user-friendly backup 
program in Leopard called Time 
Machine. We’ll show you different 
options you have for backing up your 
system from the road.

Then we’ll give you a crash course in fixing 
your own Mac. These step-by-step instruc-
tions will guide you through the process of 
solving persistent crashes, stalls, and other 
possible problems. 

Table of contents

62	 Backing Up

71	 Problem Solving 
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What Else to 
Pack
Don’t Leave Home Without These Compact  
Accessories

With laptops now outselling desktop 
computers, it’s safe to say that 
portable computing has 

arrived. For many people, that just 
means it’s easier to take their 
work to the corner café. But for 
true road warriors, portable 
computing means bringing 
along all your computing 
essentials without having to 
schedule a visit to the  
chiropractor. 

Before you head out, make 
sure you’ve packed every-
thing you’ll need to work effec-
tively away from your office or home. 
Here’s a look at some accessories that 
should be on your must-have on-the-go list, 
along with our picks. For more reviews of the 
latest gear, go to macworld.com/reviews. Table of contents

80	 Laptop Necessities

84	 Security Tools 

86	 �iPhone  
Accessories

http://www.macworld.com/reviews


Nobody spends more time with Apple’s 
computers and software than the 
writers and editors at Macworld, the 
world’s foremost Mac authority. 

In this book Macworld’s team of ex-
perts has used its encyclopedic Apple 
knowledge to create the essential guide 
to being a mobile Mac user. Whether 
you’re using a MacBook, MacBook Pro, 
MacBook Air, iPhone, or iPod touch, this 
book makes it easy for you to stay on 
the ball while on the road. 

First we’ll look under the hoods of Ap-
ple’s available mobile devices to help 
you decide which system best suits 

your lifestyle and budget. Next we’ll look at the top software options 
for road warriors, including essential utilities and apps to make your 
iPhone work-ready.  We also examine all the ways you can connect 
to the Internet when you’re on the road, and the best techniques for 
accessing your files from afar. 

Unknown locations and networks can pose a threat to both your 
computer and your communications. Our chapter on security has 
everything you’ll need to prevent thieves from stealing your laptop 
or mobile device and tips for keeping your data safe from snoops. 
Prevent more worst-case scenarios with the chapter on troubleshoot-
ing, which teaches you how to solve common problems as well as the 
best ways to back up your data. Finally, we share our top-rated mo-
bile accessories on the market, including some must-have gadgets 
you didn’t know you were missing.

Whether you’re a telecommuter, a student, or just a frequent traveler, 
don’t leave home without reading this book first. 




